
 
 
 

 
Wellness Plans FAQs 

 
What are Wellness Plans? 
They are packages of standard recommendations for examinations and preventative 
care, including examinations and preventative services consistent with the American 
Association of Feline Practitioner's (AAFP) recommendations. The purpose of these 
services is to help your cat stay healthy by preventing illness and detecting common 
health problems before more advanced symptoms appear. We recognize that paying for 
these services in one lump sum may be difficult, and we do not want cost to be a 
barrier to care. For this reason we have designed a plan that offers easy and convenient 
low monthly payments spread over 12 months to break up the cost of providing the 
best preventative health care for your cat. These monthly installments are paid by an 
automatic deduction from a checking account or by an automatic charge to a credit 
card on file. 
 
How are Wellness Plans different than Pet Insurance? 
Wellness Plans focus on prevention, and are unique to our hospital. They only cover 
examinations, routine preventative care and treatment as prescribed in the selected 
Wellness Plan. They do not cover any other products or services here or at any other 
establishment. Pet insurance can be used at many different hospitals and are designed 
to help defray the cost of emergency and non-routine care.  
 
How do I pay for a Wellness Plan? 
Plans can be paid with either a direct withdrawal from an ACH/debit account, or as a 
monthly charge to a credit card on file. There is a $1 per month discount for the use of 
ACH/debit account. We accept Visa, Discover, Mastercard and American Express for 
credit card payments. 
 
Is the Wellness Plan right for my cat? 
The plans include the same high quality examinations and preventative care services 
that we recommend to non-plan members. These recommendations are customized for 
your cat's age, risk factors and lifestyle. They have been created by our doctors and are 
based upon the AAFP Feline Lifestage Guidelines. 
 



Are there any benefits to the plan other than breaking up the cost into monthly 
payment? 
Yes, the Wellness Plans include special member's benefits. 
• 5-10% discount on the package contents from the non-member prices, based on 
the plan type you choose 
• Direct free email access to an assigned catnurse who knows your cat and can 
render advice as you need it (some limitations apply). 
• Free unlimited Toenail Trims (if the patient allows it!) 
• Counseling on Nutrition and Behavior Evaluation Form 
 
What if my cat is sick? 
The wellness plans only cover products and services for the prevention of illness. The 
plans do not include testing or treatment for sick cats. If the doctor determines at any 
point that your cat is seriously ill and will likely not receive further preventative care the 
plan will be canceled, and the doctor will make appropriate recommendations for 
testing and treatment not included in the plan. At that time you may choose to pay the 
regular price for the plan services already rendered or the remaining installments, 
whichever is less. We highly recommend Trupanion health insurance to limit the 
potential expense if your cat should become ill.  
 
What happens if my cat dies or is too sick for preventative care at all? 

Payments stop within 30 days of notification of the patient's death. If the cat passes 
away or becomes ill before any products or services are rendered then a full refund, 
minus the membership set-up fee will be rendered. If the cat becomes too ill or passes 
away after services or products have been rendered then you may choose to pay the 
regular price for what was provided under the plan or the remaining installments, 
whichever is less. 
 
Is there a discount for multiple pets? Can I use any other discounts with the plans? 
There is a discount for multiple pets. The one-time membership fee to cover 
administrative costs is waived for each additional cat family member enrolled. Because 
we are already providing the Wellness Plans services at a discount, no other discounts 
can be used in conjunction. 
 
What happens if I do not use all the services in my plan? 
As these plans are customized by age, risk and lifestyle all of the services included in 
your plan are those that we recommend for your cat. If you choose not to, or are 
advised not to, get one or more of the services there is no discount or refund given. 
Products and services do not roll over into the next year. 



 
What do I have to do to maintain my cat's membership in the plan? 

After the initial paperwork, it is automatically renewed and adjusted as your cat ages 
unless you request to cancel it. If you cancel your plan, and decide to renew it within 3 
months of the anniversary date, no membership set up fee will be charged. Beyond 3 
months from the anniversary date, a new one time membership fee will be charged. 
 
What if I decide to cancel the plan, or I am moving away during a contract period? 

We require a 30 day written notice to cancel a Wellness Plan. 
If the Wellness Plan is canceled before any products or services are rendered then a full 
refund, minus the membership set-up fee will be rendered. If the Plan is canceled after 
services or products have been rendered then you may choose to pay the regular price 
for what was provided under the plan or the remaining installments, whichever is less. 
 
The cat I bought the Wellness Plan for is no longer with me. May I transfer the 
Wellness Plan to a different cat? 

The Wellness Plans are customized to each patient and are non-transferable. In this 
instance you may choose to pay the regular price for the services already received 
under the plan or the remaining installments, whichever is less. 
 
How will my sensitive credit card or bank account information be stored? 

The security of your financial information is of utmost importance to Cat Care 
Professionals. All financial information will be kept in a locked storage compartment, 
accessible only to the Office Manager of the hospital. 
 

 


